Elisha M. Worthington			                                                                  elisham_worthington@yahoo.com
115 Roth Avenue Hellertown PA 18055  (215) 760-2610
Account Manager
Health and Life licensed professional with 4+ years of progressive experience and performance.  
Key qualifications include:
· Adept at providing concierge services to clients
· Strong public speaking and presentation skills
· In depth knowledge of claims coding and billing
· Excellent communicator between essential organization departments to ensure efficient work practices
· Small and large group experience
CORE COMPETENCIES
· 
· Time management
· Influencing and negotiating
· CRM Software
· Presentation expertise
· MLR analysis
· Client relationships
· Implementation and Retention of accounts
· Trains others on managing existing accounts
· Solutions for complex customer problems
· Team building
· Competitive analysis and product positioning
· Microsoft Office
· Salesforce.com
· Human Resources Focus
· Claims analysis 
· Medical coding/billing understanding



SELECTED ACCOMPLISHMENTS
· Top performer in small group retention sales for a consecutive four quarters.
· Transitioned from small to large group retention.
· Spotlighted in an external sales brief to over 2,000 brokers/general agents.
· Service the highest profile brokerages in the large group segment
· Played an important role in broker training during ACA implementation
· Presented in seminars for new product roll-out
EXPERIENCE
Account Manager- Student Benefits | First Risk Advisors, Doylestown PA | December 2014-Present
· Provides benefits support and complete customer care for 35-45 colleges and universities nationally
· Works closely with the bursar and administrators during plan implementation 
· Coaches students through the enrollment or waive process
· Resolves claim coding and billing issues
· Reviews and analyzes policies and marketing materials
Account Executive- Large Group Retention| AmeriHealth New Jersey, Cranbury NJ | March 2014-December 2014
· Maintains a book of 35 large group clients (51-499 contracts)
· Primary point of contact for clients encompassing individual member issue resolution to renewal preparation and negotiation
· Understands and effectively communicates rating alternatives and funding arrangements within the segment
· Mentors other associates in sales techniques and strategic thinking to increase colleagues competitive & industry knowledge
· Executes consultative presentations of AmeriHealth products for open enrollment to a variety of audiences in various settings
Account Executive- Small Group Retention | AmeriHealth New Jersey, Cranbury NJ | February 2012-February 2014
· Managed over 5,000 brokered and direct groups (2-50)
· Comprehensive and consultative review of annual rate renewal based around clients needs/budget
· Developed strong relationships with brokers, general agents and human resources director
· Direct liaison for the broker to facilitate resolution of account specific service issues
· Internal performance reporting and presentations

[bookmark: _GoBack]Account Executive- Neopost Inc. Norristown, PA | September 2010 – February 2012
· Managed a book of 200 small business clients
· Actively sought out new prospects by cold calling and telemarketing while utilizing CRM software
· Performed product demonstrations for prospective customers on mailing equipment and shipping software
· Developed and implemented sales strategy and customer growth within a five-county territory in PA and NJ
EDUCATION

Cedar Crest College – Allentown PA     Bachelors of Science- Business Administration, Marketing Concentration (3.75 GPA, Magna Cum Laude)
Bucks County Community College – Newtown, PA      Associates Degree- Business Administration
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