Melissa S. Hernandez
6897 Hunt Dr. Macungie PA 18062  (484) 538-5692
melissahern90@gmail.com

[bookmark: _GoBack]Summery Of Qualifications:  Experienced and accomplished data analyst with over six years of experience looking to further my career. I come to you with the ability to work well under minimal supervision while multi-tasking studies. I have an extensive background on ensuring accuracy of client data and strong analytical skills with the ability to collect, organize, analyze, and disseminate significant amounts of information with attention to detail and accuracy.

BioClinica, Audubon, PA		  Aug 2010- May 2015 

Data Analyst							    			     
· Enter data into proprietary database for clinical trials
· Conducts manual data review and coding for data management customers
· Issued queries based on manual data review specifications in the data management plan for each assigned study
· Participates in team meetings as necessary and worked with clients for customer satisfaction.
· Maintains metrics and reports for their individual performance of study database
· Assists in management of the database cleaning and locking process
· Performs data management user accepting testing as needed
· Reading, understanding and adhering to organizational Standard Operating Procedures including FDA Regulations.
· Use of both Electric Data Capture (EDC) and paper studies. 
· Trained new employees and oversea employees on studies via video conferencing as well as trainings using Microsoft Power Point and Microsoft Word. 
· Created training documents for new hires and current employees to utilize when needed.
· Ability to Multi-task multiple studies at a time and utilize strong time management skills.
· Organize from scratch the task presented and finalized the data for FDA approval.
· Conduct SAE reconciliations using Microsoft Excel spreadsheets.
· Creating and completing randomized data reports for each study with Microsoft excel

STR Center, Allentown, PA				     	     	           Jan 2009-Aug 2010

Telephone Interviewer
· Conducted telephone interviews to selected households or businesses
· Accurately record respondents answers and complete on a timely manner
· Responsible for callbacks and multi-tasking through each task.
· Review and data entry

Lehigh Carbon Community College, - Business Management  Allentown, PA           
Parkland High School –High School Diploma, 3.2 GPA            Allentown, PA

Skills
Organized, detailed oriented, excellent listening skills and the ability to ask probing questions understand concerns, follow directions with minimal supervision, ability to learn and implement new procedures. Clerical work, data review, data cleaning, data entry, data management, multiple projects at a time, accuracy, technical savvy, computer literate, 63 WPM, proficient in Microsoft office.
