
Christopher J. Thompson
2710 Plymouth Drive, Easton, PA 18045 · 484.221.4332 · thomp383@gmail.com 

BUSINESS PROFESSIONAL 
Accomplished, results-driven customer service professional skilled at providing superior service, currently looking for a position where I will have the opportunity to develop in a variety of challenging roles.



· Team Management (Training & Coaching)
· Proven planning and organization skills in a dynamic and high pressure work environment
· Experience working on a sales quota
· Data analysis
· Project & Program Management 
· Excellent interpersonal, communication and relationship-building skills. Supervisory experience
· Provider education and presentation development
· Customer service focused, self-motivated professional.

· Quality Assurance Control


PROFESSIONAL EXPERIENCE
Administrator                                                                                        June 2015 to Present
Phillips Pet food & Supplies 
· Administers the day-to-day management of accounts and provide optimal Care to all internal and external customers
· Deals directly with clients on all day-to-day issues concerning returns and shortages
· Develops relationships with new and existing customers
· Tracks and maintain frequent buyer vender orders / credits
· Maintains knowledge of new products



Lead Associate 							    October 2004 – October 2014
Coordinated Health
· Responsible for introducing EMR platforms to new clients and answering all questions
· Assist in preparing medical professionals for the new platforms 
· Worked closely with medical office professionals on helping them to understand their new system
· Responsible for the training and management of new staff
· Ensured compliance with Medicare & private insurance rules and regulations
· Ensured that all Health & Safety guidelines and procedures are maintained and implemented
· Proactively building, developing and maintaining relationships with all staff members
· Assisting in recruitment, training and development of staff
· Monitored the investigation of patient and clinician satisfaction issues through proper analytical and resolution protocol

Residential Sales Consultant					                  June 2000 – September 2004
Verizon Consultant
· Consistently exceeded sales goals for all new products and services
· Maintain sales approaches scripted for each product/service on all inbound and outbound customer contacts.
· Collaborated with call center staff to incorporate best practices and operational efficiencies into sales and marketing campaign efforts across the board
· Consistently met corporate sales objectives through interviewing and identifying customer needs to proactively offer for sale Verizon key broadband, entertainment & telecommunications products and services.
· Investigate and resolve customer inquiries, disputes and/or complaints on service, billing, rates, adjustments, and policy issues. Calculate rates and issue adjustments.
· Responsible for reviewing call center reports and making recommendation as needed
· Managed reported issues from the call center to ensure resolution
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