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765 Fetters Lane, Allentown PA, 18106
610-570-5927 skylinelouis@gmail.com
https://www.linkedin.com/in/louisssantiago
.   							
Education:   Muhlenberg College									  Allentown, PA
Bachelor of Arts						                                Achieved: Dec 2015
Major: Business Administration, Concentration: Marketing
GPA: 3.6, Dean’s List
Relevant Courses:
Business Management Policy and Strategy
· Demonstrated a sound understanding of business concepts and methods.
· Utilized previous courses and knowledge to analyze and develop strategic planning and business plans for actual local businesses using forecasting methods. 
Marketing Management
· Strengthened decision-making skills by focusing on the major decisions that marketing managers and top management face in an effort to harmonize company/organization capabilities and resources with marketplace needs and opportunities.
Work Experience:WAWA FOOD MARKETS- Trexlertown, PA
Customer Service Representative					       	        June 2012- Present	
· Managed co-workers in food departments while making sure all inventory was fresh, rotated properly and stocked neatly.
· Ensured customer satisfaction was met on a daily basis while interacting with a wide range of customers.
· Participated in recording inventory levels and learning about the importance of communications within the supply chain of products.
· Exhibited strong communication skills through daily discussions held with managers as well as with people in charge of the different stages of the supply chain.
Redner’s Warehouse Markets- Allentown, PA
Customer Service Representative				               	   December 2008- 2012
· Employed fulltime during high school maintaining a 3.998 GPA graduating Valedictorian.
· Learned about the importance of rotating and stocking shelves to assist in maximizing profit.
· Developed ability to prioritize projects and communicate effectively with supervisors.
· Strengthen ability to deal with multiple responsibilities all at once and under pressure.
· Assisted General Manager in finding ways to increase efficiency and reduce waste around the store.
Relevant Computer Skills:
 Microsoft Word, Excel, PowerPoint, Outlook
Additional Skills of Note:
Bilingual fluency in English and Spanish

References Available Upon Request
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