Codi Dapper
708 High Street
Bethlehem, Pennsylvania 18018
E-mail: codidapper@yahoo.com  Phone: (484) 264-3435


Education
Moravian College, Bethlehem, PA				
January 2012 - May 2014
Bachelor of Arts - Political Science
Graduated Cum Laude - 3.7 GPA.
Dean’s List Recipient

Northampton Community College, Bethlehem, PA
August 2009 - December 2011				
Associate of Arts
Completed Honor’s Program - 3.8 GPA.
Dean’s List Recipient
Experience
Sands Bethlehem Event Center, Bethlehem, PA				
Suite Attendant, April 2014 - Present
· Responsible for the care and satisfaction of customers.
· In charge of anticipating needs and fulfilling requests.
· In charge of training new employees.
· Multi-task successfully in a fast paced environment to ensure quality of service.

Coty Fragrances, Whitehall, PA						
Sales Specialist, July 2013 - Present
· Part of a team that helps our store to be in the top 15 in the Northeastern territory.
· Responsibilities include sales, customer satisfaction, and inventory.
· Consistently exceed weekly sales goals.
· Communicate effectively with customers to answer questions about numerous products.

New Wave Fragrances, Whitehall, PA				
Sales Specialist, September 2008 - July 2013
· Served as the team leader and delegated tasks to employees.
· Consistently in the top five with sales for New Wave.
· Responsibilities included sales, customer satisfaction, and inventory.
· Consistently exceeded weekly sales goals.
· Communicated effectively with customers to answer questions about numerous products
	




[bookmark: _GoBack]Skills
· Microsoft Office (Word, Excel, PowerPoint)
· Communication
· Multi-tasking
· Management
· Leadership
· Problem solving
· Attention to detail
· Organization

References
Corey Sommers
Former Manager, Sands Bethlehem Event Center
(610) 563-6113

Megan Schappell
Manager, Sands Bethlehem Event Center
(484) 333-5270

Jan Mitchell
Coworker, Coty Fragrances
(610) 393-5974 
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