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Summery
[bookmark: _GoBack]I excel in both online and offline marketing, superb communicator with talents in vendor and social media marketing. Talented and well versed in identifying market trends and customer needs to create highly-targeted marketing campaigns.
Highlighted Skills
New customer acquisition                                       Prospecting
Brand development                           	               Google analytics
Knowledge of market trends                                   Media relations
Multi-media marketing                                            MS Office
Achievements
Collaborated with prospective clients to prepare efficient product marketing strategies, 
Drive business development.  
Promoted to Call Center Manager                             
Providing a world class customer experience 	   
Differentiating service experience  		     
Professional Experience
New York Life, Scranton PA					July 2015 – present 
Agent 
I call, email and network with people and small businesses all throughout the Lehigh Valley. Currently I have my Life License and I’m studying for my series 6 and 6.3.
T-Mobile USA, Allentown PA 					July 2005—June 2012
Assistant Supervisor then Supervisor, Technical Care
Provide support to supervisor with daily tasks while serving as a resource to the team members including handling escalated calls Hand-picked for promotion to supervisor role Performing side-by-side observations and providing real-time feedback to individuals Develop highly motivating low investment high reward incentives to improve key metrics Perform several administrative tasks such as working with supervisor to develop monthly and quarterly goals, documenting interactions with employees and ensuring schedule adherence.
Customer Service Representative, Technical Care
Resolve technical and billing issues using provided resources and build win/win customer experiences Active listening skills and able to convey strong empathy, allowing for smooth verbal de-escalation Proficient problem solving skills used to uncover root cause of customers situation Mentor peers to provide coaching and feedback. Some peers demonstrated performance improvement in the range of 25%-50% of their overall metrics after mentoring sessions and action plans were put into place. 
Recognized for performance, awards include: Top 15 of 400+ representatives during quarterly review periods on multiple occasions Contributed to becoming the most highly ranked team of 30+ teams regularly selected to assist new employee trainings.
During these trainings on the job guidance is provided to develop skills in transitioning others to being successful customer service representatives. Consistently receive positive customer feedback both real-time and through post interaction anonymous surveys. Frequently developed new personal action plans for self-improvement.
I also was part of a team that did tech in stores locally throughout the Lehigh Valley. I was given a laptop with all the resources I would normally have sitting at my desk but instead I was plugged in remotely at the different retail locations locally, enabling me to provide real time support to the staff and customers in the store. 
Starke Mill Work                                                             August 2003 to June 2004
I prospected and sold doors, windows, wainscoting, molding, paneling and many other finely milled wood products throughout the North East region. From Bristol, Conn to south Jersey and everywhere in between. 
Education 
Desales University
Center Valley, Pa 18034
Bachelors of Art, Marketing
