
Carlos Antonio Ramon Jr 
925 N 7Th St Allentown, PA 18102, (484) 560-9513, carlosramon@lsupa.org

Objective
Ambitious, ethical, and compassionate full-time professional aspiring to obtain a job opportunity in a career that offers growth and advancement.  Motivated to learn, critically think, and further develop skills into becoming a great asset to the corporation. Bring forth leadership, interpersonal and teamwork skills tailored to providing the maximum level of customer service. 

Education
Kutztown University of Pennsylvania, Kutztown, PA. 
Bachelor of Science in Accounting degree, May, 2015.
Bachelor of Arts in Spanish Minor, May 2015. 
		
Professional Membership and Achievements
Volunteered and fund-raised for Aid for Aids International annually.
		As Public Relations Officer and Treasurer of Lambda Sigma Upsilon Latino Fraternity Inc

	Member of Minority Achievement Coalition at Kutztown University (M.A.C)
		Group helps locate and provide for the needs of Minority Groups on campus.

	Member of Participation of Academics and Campus life at Kutztown University (P.A.C)
		Committee promotes higher education and campus involvement 

	Member of Accounting Club at Kutztown University
	
[bookmark: h.gjdgxs]Dean’s List Recipient at Kutztown University 

Employment
Claims Professional- Travelers Insurance- Reading, PA (July 2015- December 2015)
· The main point of contact for all Travelers Standard Auto Claims 
· Determine proper policy coverage, and where necessary, investigate, evaluate and negotiate all assigned claims
· Conduct initial and follow up contacts with all parties involved 
· Partner with the SIU and Subrogation to identify fraud and subrogation opportunities
· Certified in claims handling for Pennsylvania, New York, and New Jersey

Tax Preparer- Warren County Income Tax Inc.- Phillipsburg, NJ (January 2015 – April 2015)
· Prepare or assist in preparing simple to complex tax returns for individuals or small businesses. 
· Help clients receive the maximum benefit permitted under the federal law. 
· Review financial records such as income statements and documentation of expenditures. 
· Interview clients to get a thorough picture of financial situation. 
· Created new business opportunities by reaching out to the Latino Community. 

Bilingual Teller- Wells Fargo Allentown, PA (May 2014 - August 2014)
· Processing transactions for customers to help them manage their finances
· Play an essential role in finding the right solutions for customers while providing excellent customer service
· Recommending additional products and services to meet customers’ needs
· Finding ways to make financial services more convenient for customers while excelling at multitasking 

Student Worker- Kutztown U- Multicultural Center-Kutztown, PA (Aug 2013- June 2014)
· Daily interaction with Students that  need tutoring or any assistance
· Create, plan, and host interactive workshops
· Advertisement and promotion of events around campus
· Monitor and record usage of rooms and equipment daily
· In charge of opening and closing the Multicultural Center

Program Coordinator- College Nannies and Tutors- Allentown, PA (April 2012-August 2012)
· Work with the youth of several Elementary schools of the area
· Experience with running the program on a daily basis
· In charge of daily distribution of lunches
· Experience with ordering as well as giving accurate count of inventory

Additional Skills
	Spanish Language, written and verbal.
	Critical thinking.
Teamwork.
	Leadership.
	Computer Software Skills.
