Jonathan T. Zimmerman         4023 W Turner St         Allentown, PA 18104        484.232.1961 zimmerman.jon@gmail.com
	
EDUCATION
	
	- Kutztown University, Kutztown, PA 
- Bachelor of Science in Psychology, awarded in December of 2005 
- Concentration in Industrial/Organizational Psychology 
- Dean’s List, Spring ‘03 
- Top tenth percentile in Psychology Comprehensive Exam 
- 3.3 GPA in major 




	
RECENT ACCOMPLISHMENTS
 
	
	- “Outstanding Performance” award 2015, “Team Builder” award 2015 
- Highest yearly sales on team, FY2014 and FY2015 
- Negotiated national accounts from inside sales 
- Consistently score perfect 5.0 out of 5.0 for Integrity on yearly reviews 
- Grew federal government accounts 130% YOY from FY2014 to FY2015
- Recruited for new talent and interviewed potential employees
- Provided tech support for Sales, Credit, and Customer Service departments




	
RELEVANT SKILLS
	
	- Can efficiently build client relationships based on ethics, trust, and expertise
- 6 years corporate experience supporting Key Accounts and Government
- Adept user of MS Office programs – Word, Access, Power Point and Excel 
- Able to quickly identify value propositions and convey them to clients 
- Productive working in environments using Windows, MacOS, or Linux 
- Experience with various industry-standard software, such as InFlow, SAP, and Kea VT 
- Skilled in collaborating both laterally and vertically within an organization 
- Independent self-starter who can work, lead, and excel with minimal supervision 




	
PROFESSIONAL
EXPERIENCE

	
	 Zep Inc, Breinigsville PA Inside Sales Team Lead 09/2010 – Present 
- Manage 800+ accounts to provide solutions for client applications 
- Recruit, interview, train, and mentor team of 10+
- Specialize in Key Accounts and Government, and address their specific needs
- Create and present new training materials, in both document and digital form 
- Use Cisco Historical Reports to provide entire team with daily performance indicators 
- Manage and update entire team’s portfolios using Excel and macro functions 

Supply Technologies, Allentown PA Inside Sales Representative 03/2007 – 02/2010 
- Managed large customer accounts (Mack Trucks, Volvo, Schindler Elevator, etc)
- Sourced products for customer accounts using existing suppliers and Internet leads 
[bookmark: _GoBack]- Planned and managed all areas of logistics for JIT customer inventory 
- Trained new employees and performed process audits to ensure protocol was followed
 
Sliders Pub, Schnecksville PA Manager 07/2005 – 03/2007 
- Responsible for employee scheduling and food/beverage inventory control
- Conceptualized, implemented, and now utilize a new inventory/food ordering system 
- Revamped food repertoire and designed new menus 






